












7. References 
 
[1] IT Infrastructure Library, “ITIL Service Delivery” and 
“ITIL Service Support”, OGCommerce, UK. 
 
[2] The ITIL and ITSM Directory, http://www.itil-itsm- 
world.com/; Accessed 7 June, 2009. 
 
[3] Wikipedia, ITIL v3, Information technology manage-
ment, 24 November 20, http://en.wikipedia.org/wiki/ITIL 
_v3; Accessed 7 June, 2009. 
 
[4] ITIL, OGC, Available, http://www.ogc.gov.uk/index. 
asp? id =2261; Accessed 9 June, 2009. 
 
[5] BSI GROUP, ISO-IEC-27002: ISO standards, Nove- 
mber 2007, http://www.bsi-global.com/en/Assessment-
and-certification-services/management-systems/Standards-
and-Schemes; Accessed 5 June, 2009. 
 
[6] ISO, ISO/IEC 27001 Information technology Security 
techniques Information security management systems 
Requirements, http://www.iso.org/iso/catalogue_detail? 
csnumber=42103; Accessed 9 June, 2009. 
 
[7] “BS 7799-1:1999 Information Technology - part 1: 
Code of practice for information security management”, 
British Standard Institute, 1999. 
 
[8] Plan-Do-Check-Act Model, http://www.infosectoday. 
com/Articles/27001.htm; Accessed 9 June, 2009. 
 
[9]Security event manager, http://www.windowsecurity. 
com/uplarticle/NetworkSecurity/360is-prep-sem.pdf; 
Accessed 3 June, 2009. 
 
[10] Wikipedia, Packet analyzer, http://en.wikipedia.org/ 
wiki/Packet_sniffer; Accessed 3 June, 2009. 
 
[11] Wikipedia, Password cracking, http://en.wikipedia.org 
/wiki/Password_cracking; Accessed 2 June, 2009. 
 
[12] CERT, http://www.cert.org/advisories/CA-1996-
26.html; Accessed 5 August, 2009. 
 
[13] Wikipedia, Cryptography, http://en.wikipedia.org/ 
wiki/Data_encryption; Accessed 6 June, 2009. 
 
[14] Microsoft, virtual private network, http://www.micro 
soft.com/taiwan/technet/prodtechnol/windows2000serv/ma
intain/reskit/intch09.aspx; Accessed 25 August, 2009. 
 
[15] Robert Zalenski, “Firewall Technologies”, IEEE 
Potencials, Vol. 21, pp. 24~29, 2002. 
 
[16] http://www.gartner.com; Accessed 8 June 2009. 
 
[17] S. Bridge, “Achieving Defense-in-Depth with Internal 
Firewalls”; Accessed 7 August, 2001. 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

International Journal of Digital Society (IJDS), Volume 1, Issue 3, September 2010

Copyright © 2010, Infonomics Society




